Schedule of Requirements:

The delivery schedule expressed as days/weeks/months stipulates hereafter a delivery date which is the date of

delivery to the project site. Each kit shall consist of the following:

ITEM NO. DESCRIPTION QTY TOTAL DELIVERED
Within 20 Days upon
the receipt of
PO/NTP
1 RENEWAL OF IP OFFICE LOT

Coverage Date:

September 1, 2022-August 31, 2023

* License Upgrade

* Software Upgrade

* Parts Replacement Except for the
Consumable

* 24 x 7 Help Desk, 8 x 5 Remote and 8 x 5
Call Support

* 8 x 5 On-Site Support , Annual Preventive
Maintenance

* Health Check, Back to back Support from
the Principal

* Firmware and Software Maintenance
Update
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