
Technical Specifications:

QTY Unit ITEM DESCRIPTION

1 1 LOT RENEWAL OF IP OFFICE

Coverage Date:

September 1, 2022-August 31, 2023

* License Upgrade

* Software Upgrade

* Parts Replacement Except for the Consumable

* 24 x 7 Help Desk, 8 x 5 Remote and 8 x 5 Call Support

* 8 x 5 On-Site Support , Annual Preventive Maintenance

* Health Check, Back to back Support from the Principal

* Firmware and Software Maintenance Update

x-x-x-x-x-x-x-x

Bidders must state here either “Comply” 

or “Not Comply” against each of the 

individual parameters of each 

Specification stating the corresponding 

performance parameter of the 

equipment offered. Statements of 

“Comply” or “Not Comply” must be 

supported by evidence in a Bidders Bid 

and cross-referenced to that evidence. 

Evidence shall be in the form of 

manufacturer’s un-amended sales 

literature, unconditional statements of 

specification and compliance issued by 

the manufacturer, samples, independent 

test data etc., as appropriate. A 

statement that is not supported by 

evidence or is subsequently found to be 

contradicted by the evidence presented 

will render the Bid under evaluation 

liable for rejection. A statement either in 

the Bidders statement of compliance or 

the supporting evidence that is found to 

be false either during Bid evaluation, 

post-qualification or the execution of the 

Contract may be regarded as fraudulent 

and render the Bidder or supplier liable 

for prosecution subject to the provisions 

of ITB Clause _____and/or GCC Clause 
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